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New Referral Process - SLC Visual Impairment Service (Education) 
 
A new referral to the SLC Visual Impairment Service (Education) is one where there 
has been no previous, formal working with a child / pupil by a staff member within 
the service. For the Secondary Visual Impairment Service that would extend to 
'where there has been no previous, formal working with a child / pupil by a staff 
member within the' NLC or SLC service. 
 
New referrals typically come to the service from: 
 

• NHS partners (Health Visitors, Ophthalmologists, Eye Clinic staff, GPs, 
Paediatricians, Consultants and the Lanarkshire Developmental Vision Team) 
 

• Staff in educational establishments (SLC Nurseries, SLC Primary Schools and 
ASN Bases and SLC & NLC Secondary Schools) 

 

• Educational Psychologists with whom we have Service Links (Early Years Multi- 
Agency Team and the Visual Impairment Assessment Team) with and those 
attached to educational establishments.  

 

• Mobility and Habilitation specialists. 
 

Concerns about a child's / pupil's vision are also shared by Third Sector organisations 
with whom we partner and parents / carers. 
 
 
 
How to make a new Referral to the Service:  
 
To make a Referral to the SLC Visual Impairment Service (Education) a Request for 
Assistance should be completed using the RfA form from the Uddingston Grammar 
School website.  
 
You can also use this link: 
 

• https://www.uddingston.s-lanark.sch.uk/SLC-s-Visual-Impairment-Service/ 
 
 
 
Who to contact:  
 
Mr Paul Telfer: Head of Service 
 

• gw19telferpaul@glow.sch.uk 
 
 

https://www.uddingston.s-lanark.sch.uk/SLC-s-Visual-Impairment-Service/
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The New Referral Process:  
 
During the school term we would aim to reply to an RfA within one week of our 
Service receiving it. Upon receipt of the RfA we would: 
 

• Contact the Referrer - This would be to have an initial discussion about the 
Referral and the concerns that have been raised. We would also at this point 
explain what our role was. 

• Agree a date for a visit to take place - This may be at the educational 
establishment or the child / pupil's home. 

• Be considerate of the child / pupil's and family's needs in terms of the number 
of professionals who may be engaging with them at this time. 

• Have a partnership approach - Working in collaboration with our Service 
partners, parents / carers and third sector organisations 

• Likely undertake two visits in fairly close succession during the New Referral 
stage - This would be to consider the child's / pupil's vision and wellbeing on 
two different occasions and in two different environments (at home and the 
educational establishment, although for the Secondary Visual Impairment 
Service these would likely be at the school) 

• Assess various aspects of the child's / pupil's vision along with observations 
about their mobility and aspects of their motor function - We do not diagnose 
and we also do not make assessments in areas for which are out with our role. 

• Complete a New Referral Report with which we would share with our Service 
partners (e.g. Ophthalmologist, GPs, the Lanarkshire DVT and education staff) 
Share and discuss next steps with the family and the child / pupil - This would 
include strategies to support the child's / pupil's learning and advice 
pertaining what the likely impact of the visual impairment could be. We would 
also give advice about further referrals that should be made to access other 
services and supports. 

• Make a decision, based upon the child's / pupil's vision and visual needs as to 
whether they should be included on our caseload.  

• Aim to complete the New Referral process within 4 weeks, which would 
include the sending out of New Referral Reports to our Service partners. 

• Advise the appropriate person (most likely the educational establishment) 
when we would next carry out another visit from our Service, as a follow-up, 
to determine how child / pupil is progressing - There would also be agreement 
as to what level of support the child / pupil will receive from our service 
along with the longer term visit frequency by our staff. 

 
 
Additional information can be found at our website: 
 

• http://www.uddingston.s-lanark.sch.uk/SLC-s-Visual-Impairment-Service/ 
 
We would also encourage you to consider visiting these valuable online resources:  
 

• http://www.vincyp.scot.nhs.uk 
 

• http://www.rnib.org.uk/scotland 
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